ticler™

Pendulum ticler™

Pendulum ticler is an electronic tickler system that
can help your organization stay current with time-
sensitive information, such as Certificates of
Insurance for vendors, Contracts, Equipment
Maintenance, Credentialing, and Employee
Training. It is intended to provide two primary
functions: The first is a centralized location to store
your organization’s time-sensitive information, and
the second is to inform you when tracked items
are about to expire.

The ticler Assistant is an onscreen reminder that
provides notification of documents approaching
expiration.

The five main sections of ticler are:

Certificates of Insurance: Tracks Certificates of
Insurance for vendors

Contracts: Maintains a list of your
organization’s contracted services

Equipment: Tracks required maintenance for
facility equipment

Credentialing: Tracks the appropriate
credentials required for physicians and allied
health care providers

Training: Intended to track classes—including
scheduling—and completion of the classes

You can request a demonstration of ticler by
contacting Pendulum. We will schedule an online
meeting with you to review the many features of
the program. You will be able to view and analyze
our sample data that has been entered into the
program.

Contact us by phone at (888) 815-8250, by email
at ticler@WeArePendulum.com or visit our Web
site at www.WeArePendulum.com.

Key Features

User friendly

Divided into five main
sections for easy data
entry

Assists facilities with
keeping up-to-date
records

ticler Assistant notifies
you when a document is
approaching expiration
Generates real time
reports as data is entered
for use by staff

Allows user to store
actual copies of
documents

System Requirements

Hardware
Intel/AMD/or compatible
CPU running at 1GHz or
faster

256 MB RAM

Display Resolution of
800x600 or greater,
although 1024x768 or
greater is recommended

Operating System
= Microsoft® Windows®
XP

= Microsoft® Windows®
Vista

Additional Software

=  Microsoft. NET
Framework 3.5 SP1 or
higher

Database Sharing
® |s not supported with this
program
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Orkin Pest Control's Certificate of Insurance expired on 9/1/2009, 44 days ago.
Resident Lift has maintenance due on 9/1/2009. (Monthly Maintenance)
&7 Credentialing Lawn Rangers's Certificate of Insurance expired on 10/10/2009, 5 days ago.

’ Training Sysco Foods's Certificate of Insurance expires in 3 days, on 10/18/2009.
Physical Therapist Contract Expires in & days, on 10/21/2009.

Lawn Services Contract Expires in 16 days, on 10/31/2009.

Copy Machine has maintenance due on 11/19/2009. (Annual Maintenance)
Pest Control Contract Expires in 47 days, on 12/1/2009.

Thursday, October 15, 2009
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ay's Certificate of Insurance expires in 32 days, on 11/16/2009.
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Lawn Rangers's Certificate of Insurance ®
expired on 10/10/2003, 12 days ago.
Orkin Pest Control's Certificate of Insurance ® 1/
expired on 9/1/2009, 51 days ago.
& Credentialing

(,—-) Pharmacy 1's Certificate of Insurance * E
- expires in 252 days, on 7/1/2010.

’ Training . Sysco Foods's Certificate of Insurance ™ 1| E
O] expires in 25 days, on 11/16/2009.
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® 1o Certificate Type ‘Liab ™

Granting Agency ‘CNA Insurance

Date Granted 1/16/2008 m
Expiration Date  |11/16/2009 E
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