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Event Management  

Event Management Services 

Tracking and trending incidents/events that 
occur in the healthcare setting is a critical 
function in managing liability risk. To satisfy 
this need, Pendulum offers a secure web-
based Event Management System that will 
record and track all notices of incidents/events 
and provide the user with numerous 
mechanisms to trend risk potential. Because 
this system is browser-based, it offers an 
effective way to immediately capture 
information after an event has occurred.  

The Event Management System has the 
capability to maintain all data relating to an 
event, including general information about the 
event, post-event assessment, event-type 
details, and department manager/supervisor 
and risk manager follow-up. 

Risk Viewer© Screen Shots 

 

Event Management  
Pricing 

Costs associated with the Event 
Management System through 
Pendulum include an 
implementation/set-up fee and a 
annual maintenance fee.  
 
The base implementation/set-up 
fee is $1,000 with a $1,500 
annual maintenance fee ($125 
per month). Set-up and monthly 
fee structuring for complex/large 
organizations is calculated 
based on usage and complexity. 
 

Event Management 
Services Include: 

 Prior events data transfer 
(additional costs based on 
volume/type of transfer) 

 Client organization/group 
structure configuration 

 Security/user access 

 User training 

 System user support 

 Updates in system 
configuration 

 Customization and 
development of reports 

 Software system 
maintenance  

 Risk Viewer©, a Graphical 
Reporting Tool  

For more information  
about Event Management, 

please call us. 

(888) 815-8250 


