Event Management

Event Management Services

Tracking and trending incidents/events that
occur in the healthcare setting is a critical
function in managing liability risk. To satisfy
this need, Pendulum offers a secure web-
based Event Management System that will
record and track all notices of incidents/events
and provide the user with numerous
mechanisms to trend risk potential. Because
this system is browser-based, it offers an
effective way to immediately capture
information after an event has occurred.

The Event Management System has the
capability to maintain all data relating to an
event, including general information about the
event, post-event assessment, event-type
details, and department manager/supervisor
and risk manager follow-up.
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