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Armed Intruder and Active Shooter  
in the Office Environment  

It can—and has—happened. An armed intruder finds his way into your 
office. Now what?  

The Pendulum Armed Intruder and Active Shooter Program allows 
your office to:  

 Understand a state of preparedness. Is your office ready for an 
unforeseen emergency—environmental, accidental, or hostile? 
Does your Emergency Operations Plan cover all it needs to cover? 

 Define terminology and concepts specific to a hostile act within your 
office—specifically, a focused and limited hostile event or a broad, 
facility-wide hostile event. Understand how one type of incident can 
morph into another 

 Review a case study and discuss the unforeseen challenges that 
the event can generate, adversely affecting stakeholders, 
performance of staff, and operational state of the office 

 Learn how your staff can protect themselves during the commission 
of a hostile active event within the facility by utilizing “The Four 
Outs” of the Active Shooter Safety Action Plan 

 Understand the increased stress and anxieties that come hand-in-
hand with an active hostile event and how to control those anxieties 
and stress through thorough preparation and training 

 Understand the critical decision-making process and psychology 
behind the program. Refine decision-making skills in order to 
increase the likelihood of survival of staff and other stakeholders 
during an active hostile event 

 Learn the S.T.A.F. Protocol, balancing the safety of all stakeholders 
during an active shooter event within your office 

 Remain safe and alive during an active hostile event 

The Armed Intruder and Active Shooter Program is presented by the 
Pendulum Crisis Management Team. The team is composed of the 
members of EM Alliance, a partnership formed by leaders in risk 
management, fire and life safety, security administration, and  
disaster recovery to provide the tools and services needed for  
disaster planning, response, mitigation, and recovery.  

Call Pendulum today to learn more about the  
Armed Intruder and Active Shooter Program!  

(888) 815-8250 
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